LUNCHES

for CWBS STUDENTS

Tastee Gourmet Asia Company Ltd provides hot lunches at CWBS. They offer a choice of Asian, Western, Vegetarian hot meals 5 days a week.

Tastee Gourmet produces lunch boxes for a number of schools. They take pride in producing meals that not only taste good but are cooked in methods appropriate to maintaining their nutritional value. They are listed on the Government “Eat Smart” data base of school lunch suppliers and have a valid Food Factory Licence issued by the Food and Environmental Health Department.

They have procedures in place to check the quality of their produce and ingredients. They have gained BSI CDX HACCP registration, which looked at the preparation, processing, packing and storage of luncheon meals for students in primary and secondary schools. HACCP (Hazard Analysis of Critical Control Point) is a food safety management system recognised world wide.

Menus:  Each student in the school has been allocated their own “bar code” by Tastee Gourmet which will appear on their menu order form below their name and class.  Each student will need to complete and return their own menu each month by the date printed on the order form.  This is the only date you can join the scheme.  Menus will be sent home once a month and need to be completed and returned to the PTA Office. Please access the CLC to check your child’s menu order has been received as receipts are not provided by Tastee Gourmet. 
Cost: $23.00 per meal. The minimum monthly order is shown on the order form.  
Payment: Cheque or PPS.  Full details are provided on the menu order. Please attach your cheque or proof of payment to the menu. Please don't forget to put the school name, student’s name(s) and class details on the payment advice. Cash will not be accepted.

Utensils: - Upon joining the scheme, students will be given by Tastee Gourmet a boxed set of cutlery, containing a fork and spoon.  Students will need to be responsible for labeling, taking them home, washing them and returning them to school each day. 
Packaging:   After the food is cooked is it packed as quickly as possible in bio-degradable lunch boxes and stored in thermal carriers to prevent temperature loss, and then delivered to school.

Delivery: 2 serving representatives from Tastee Gourmet will distribute the thermal carriers to outside the classrooms. They will also collect and dispose of the lunch boxes after use.  If there are any problems your child should go to the serving area by the school Uniform Shop for assistance from a Tastee Gourmet representative.
Absence:  If your child is absent from school on a day that they have ordered lunch; a voucher will be issued in lieu, provided the cancellation procedure detailed below has been followed.  The number of meals cancelled is calculated at the end of each month, vouchers are then prepared during the following month and attached to the order form. Because menus are distributed mid month, the menu you receive immediately after any cancellation will not have vouchers attached.
Cancellations:  If you wish to cancel a meal on the day, please call the Tastee Gourmet hotline number 2409-8389 before 9am to inform them, giving name and class details.  Please take note of this number as the School Office and the PTA are unable to make cancellations on your behalf. 
